
ARIZONA CORPORATION COMMISSI,, . 
UTI LlTY COMPLAINT FORM 

~ ~ ~~ ~~ ~~ 

Investigator: Sheila Stoeller Phone: 602-542-4143 Fax: 

Prioritv: Respond Within Five Days 

Opinion F\lo. 2011 - 96430 Date: 7/1/2011 
Complaint Description: 08A Rate Case Items - Opposed 

N/A Not Applicable 

First: Last: 
Complaint BY: Jim Treece 
Account Name: Jim Treece Home: (000) 000-0000 

Street: - Work: 

City: Sun City C B R : { I I I I I O I I P )  

State: Az Zip: 85351 - is: E-Mail 
~~~ 

Utilitv Company. Arizona Public Service Company 
Division: Electric 

Contact Name: For assignment Contact Phone: 

Nature of Complaint: 
Please make this letter available to all Members of Board; 
I am a typical user. My rates in the last few years have more than doubled. I thought my house had failed me, 
so I invested in the company's rejuvenaton program. I spent about $1500. Result? My bill increased. My 
income, mainly based on $1500 social security, for the past three years has not increased. Are you going to let 
money-grubbing company put me on the street? Jim Treece, 12651 N. Pebble Beach, Sun City 85351. 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
7/1 -- opinion entered into database and will be docketed. 
*End of Comments* 

****CLOSED**** 

Date Completed: 7/1/2011 

ODinionNo. 201 1 - 96430 
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